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DON’T MAKE THE SAME MISTAKES
What you are about to read are not jokes, but actual situations that arose due to ignorance, and not
reading the manuals and just discarding the manuals. The result was bad mouthing our machines,
blaming our machines for their own mistakes. These instances were particularly by previously
advantaged communities. People that never will admit their own mistakes.
Example 1. “Dear Johan, we have now loaded 1,000 eggs in your machine and none of these eggs have
hatched. We are unhappy with your machine!!!!!”
A technician was sent 650 km to the client’s house to check machine, temperature, turning and humidity. All
parameters were found to be correct. Unfortunately the eggs had been thrown to the pigs and could not be
examined. The only reason for not hatching could be power outages as there are no eggs to examine. The
farmer then loaded another 1,000 eggs. Again nothing hatched. He installed a generator and alarm to avoid
power outages. After 3 weeks yet again nothing hatched. Again I was blamed that the machine does not work.
Upon breaking all the eggs to check development of chicks inside, we found all the eggs infertile. The Farmer
was then asked where he got the eggs and he proudly announced “Pick and Pay” (Local supermarket). We
then advised him to rather buy at “Checkers” (another supermarket) because if he is that ignorant he should
not have been hatching at all, as all supermarket eggs are infertile.(clockolan)
Example 2. “We keep on loading your machine and nothing hatches. If I could lay my hands on your neck I
would squeeze the life out of you.”
This fellow was advised to take 20 eggs to another breeder who had lots of success with our machines and
incubate them there. Again nothing hatched. WE then inspected his breeding stock and found no roosters
present. We asked him “Where are your roosters”. He said “The hens are laying eggs, we don’t need roosters.”
Please don’t make the same mistake, and show your ignorance.(TZANEEN)
Example 3. “The humidity in your machine just does not work. Your machine must work under my
conditions, and it does not”
Here is what the man did wrong. He had converted the guest toilet into an incubator room. Tiled it from top
to bottom, and even closed up the air vents. He then installed 5 of our machines in this room. I must say it
was a beautiful set up for parrots. When he closed the door the humidity inside the room rose to 75 % and no
oxygen was going in. Not only did this man suffocate all the eggs, but he also drowned them all. To this day
he blames us for his eggs not hatching after having told him to open the window.(klerksdorp)
Example 4. This situation has happened often.” There is something wrong with your machine because the
eggs only hatch on one side of the machine.”
Upon inspection we found that this person had placed the machine half way across the window of his
bedroom and it was heated up by direct sunlight to 50 degrees C, killing all the embryos. Needless to say, it
was also our fault.(POLOKWANE /WITBANK)
Example 5. Show breeding of Buff Orpingtons.
These hens are well feathered around the vent, and often no penetration of sperm can take place. The
solution was to pull the feathers out around the vent. Now the wise guys didn’t want to pull out the feathers
and they cut them, leaving sharp stubbles. The poor roosters stopped mating, because it hurt too much.
THIS IS WHY WE SAY “IF THE PERFECT DOES NOT HATCH IN OUR MACHINE,
IT IS YOUR FAULT”

